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Abstract

Online E-Commerce Marketplaces as Distributors of Electronic
Information and Their Responsibility to Ensure Accessibility

of Product Information

- Focusing on Supreme Court Decision 2023Da255130 Decided
March 12, 2026) -

Lee, Donggun

This article examines the responsibility of online shopping mall platforms to ensure
accessibility of product information, focusing on Supreme Court Decision 2023Da255130,
decided on March 12, 2026. In online commerce, consumers make purchasing decisions
based on product information provided through the platform. Product images and product
detail pages convey essential information such as appearance, color, components, usage,
warnings, delivery terms, and return conditions. When such information is provided only
in image form without appropriate alternative text, consumers with visual impairments
who rely on screen readers cannot access it on equal terms. The absence of alternative text
therefore restricts their ability to search for, compare, and select products in the digital
marketplace.

The Supreme Court held that the failure to provide adequate alternative text for non-text
content on an online shopping mall may constitute indirect discrimination and a refusal to
provide reasonable accommodation under Korean disability discrimination law. More
importantly, the Court recognized that an online sales intermediary may bear certain
obligations as a distributor of electronic information, even when the relevant product
information was originally uploaded by third-party sellers. This aspect of the decision is
significant because it reflects the structural role of online shopping mall platforms in
transmitting product information to consumers.

However, the decision should not be understood as imposing a direct drafting duty or a
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general warranty obligation on online sales intermediaries with respect to every item of
product information. The primary responsibility for drafting product-specific alternative text
should generally rest with sellers, who are best positioned to understand the content and
commercial context of their products. By contrast, the platform operator’s responsibility
should be understood as a system-building and management responsibility: it must provide
an environment in which accessible product information can be registered, displayed,
searched, and used.

This article further argues that the decision has broader implications for commercial and
distribution law. Traditional rules on product information have focused mainly on what
information must be disclosed, such as product characteristics, price, and transaction terms.
The decision shows that, in online commerce, the manner in which product information is
provided also matters. Product information must not only exist; it must be accessible. In
this sense, online shopping mall platforms should be understood as information-distribution
infrastructures that shape the way product information is produced, classified, searched,
and selected. The decision thus provides a basis for reconstructing the responsibility of

online platforms to create an accessible product information environment.

Key Words : Alternative Text, Online E-Commerce Marketplace, Online Sales Intermediary,
Web Accessibility, Product Detail Pages



