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Abstract

A Study on Market Definition in the Home Shopping Industry
- Focusing on TV Home Shopping, Data Home Shopping and

Live Commerce -

Jang, Dae Eun

In the domestic home shopping market, TV home shopping, data home shopping and
live commerce have commenced operations sequentially. Issues regarding asymmetric
regulation have been continuously raised concerning broadcast-based home shopping (TV
home shopping and data home shopping) versus telecommunications (internet)-based home
shopping (live commerce). If demand substitutability is recognized among these three home
shopping operators performing similar functions, and they are defined as belonging to the
same market, the principle of "same service, same regulation" could be applied.

This study reviews cases that applied demand substitutability analysis for market
definition within the home shopping market. Based on the review, live commerce was
analyzed as a complement to broadcast-based home shopping; however, if live
commerce-which is based on the same telecommunications platform-is included in the
analysis of e-commerce, which demonstrates a significant level of substitutability in the case
studies, there is possibility that demand substitutability could be recognized. Regarding the
imposition of levies, the Constitutional Court of Korea has ruled that a substitutive and
competitive relationship exists if collective homogeneity is recognized. Applying this ruling
to the home shopping market, the three home shopping operators can be recognized as
businesses with a particularly close relationship. Research employing niche analysis found
that TV home shopping and live commerce operators exhibit a high degree of niche
overlap, indicating that they are in a competitive relationship and constitute the same
substitutable market. Other studies employing statistical analysis present mixed findings,
with some perceiving TV home shopping, data home shopping, and live commerce as

substitutes, and others viewing them as complements. It is expected that market definition
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would become more precise if the Korea Fair Trade Commission employs the SSNIP test as
the primary method of market definition, supplemented by the Constitutional Court’s
principle of collective homogeneity, niche analysis for assessing functional substitutability,
and additional survey-based methods.

If TV home shopping, data home shopping and live commerce are defined within the
same market, the regulatory framework needs to be improved to ensure a uniform level of
regulation. While existing assessments of competition in the broadcasting and
telecommunications market have not analyzed the competitive conditions of live commerce,
the time has come to evaluate its competitive landscape, particularly in preparation for the
introduction of regulations aimed at promoting competition. To achieve symmetrical
regulation with TV and data home shopping, it is also necessary to consider imposing
broadcasting station contributions-a major revenue source for the Broadcasting and

Telecommunications Development Fund-on live commerce operators.

Key Words : Market definition in the home shopping market, competition assessment,
demand substitutability analysis, critical loss analysis, principle of collective

homogeneity, niche analysis, principle of same service same regulation



